
Higher education has become an “outcomes-based” world. Institutions today measure their health and success in terms of student retention, graduation, 
and placement rates. Yet many institutions struggle to create an effective student success strategy and implement the needed technology to support it. To 
keep pace with the ever-changing factors impacting student success, you need a solution that allows you to create, implement, measure and adapt retention 

and outcome strategies over time.

Retention360 powered by CampusNexus® is Campus Management’s cloud-based service that provides the strategies, processes, and people 
you need to improve engagement across the student lifecycle and achieve your retention and outcomes goals today – and tomorrow. With a fast and 
easy go live, expert guidance, and proven strategies, your institution has everything it needs to drive student success.

Retention360  
Powered by CampusNexus ®
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1 in 9 students 
are likely to transfer to a 
different institution after 
one year.

Data Source: Reimagining higher education -  
A GovLab report published by Deloitte University 
Press

Proven Retention and Outcome Strategies as a Cloud-Based Service
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Benefit from Expert Guidance:  
Retention Manager
This unique offering from Campus Management provides you with a 
Retention Manager, a subject-matter expert who not only helps assess 
your current institutional environment and student success profiles, but 
provides long-term support as your retention and outcome initiatives 
evolve. The Retention Manager helps you develop intervention 
strategies and communications methods, ensuring the most optimal 
calls-to-action are clearly defined. The Retention Manager provides:

• Assessment of institutional culture impacting students
• Evaluation of data and guidance on risk scoring 
• Creation of metrics and analytics
• Development of intervention programs and communication 

campaigns
• Configuration of web pages with student-risk profiles and 

prescribed follow-up actions
• Feedback and guidance on the impact of your student success 

initiatives
• Consulting services to hone program design over time

Create Comprehensive Student  
Success Profiles
Benefit from the broadest picture of student performance, sentiment and 
engagement.  While the starting point for creating the student profile is 
typically academic performance and class attendance, this solution goes 
far beyond that to look at factors such as:

• Is the student at risk of dropping courses or leaving the institution?
• Is the student enrolled in courses congruent with program and 

degree expectations?
• Is the student participating in institutional activities?
• Is the student engaging with other students?
• Is the online student contributing to virtual discussion groups?
• Is the student on track for career-readiness?
• Is the student making progress, and how do we recognize and 

reward achievement?

Monitor Retention Vital Signs  
Across Your Institution
Each institution has a distinct culture composed of facilities, 
departments, faculty, students and administration. These factors exert 
influence on students and impact their likelihood of success.  Only 
by having a holistic picture of the student experience across these 
touchpoints can you deliver effective communications and services. 

With Retention360 powered by CampusNexus, you gain a 
complete picture of your students and receive ongoing expert guidance 
from a partner who knows your institution and your engagement 
efforts, and can proactively advise you on the best course of action.

At its core, this service includes:

• Retention Manager – A Campus Management subject-matter 
expert on retention strategies, communications, and student 
success activities who augments your student success initiatives.

• Student Success Profile – A holistic view of engagement 
across the student lifecycle, including academic performance, 
financial issues, and career readiness.

• Automated Risk Assessment – Student ranking based on 
benchmarks, goals and other factors measuring the impact of your 
student success efforts.

• Proactive Engagement  – Intervention strategies that include 
calls to action supported by cross-channel  messages to maximize 
the impact of your efforts.
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Leverage Easy-to-Use Tools
Your advisors, faculty, and staff can leverage rich reports, analytics and 
action steps through a simple web page available on their desktops, 
laptops, tablets, and other personal devices. 

With an intuitive format, these resources offer insight into student 
performance and provide clear direction on the appropriate 
interventions, calls-to-action, and communications to employ.

Keeping an eye on student persistence, engagement and career 
readiness requires broader focus in support of outcomes. The service 
provides an industry expert steeped in best practices and innovative 
tools to support your unique strategic objectives.

With a fast go-live in a cloud environment, the added value of a 
Retention Manager, and the ability to easily direct teams on where 
and how to focus their efforts, student success has never been easier. 

Automate Student Risk Assessments  
and Ranking
Retention360 powered by CampusNexus provides easy-to-use 
analytics that automatically rank students according to their level of 
risk, and assigns advisors to guide them to the right resources. Whether 
you are measuring against industry and regulatory benchmarks or those 
contained in your strategic plan and vision statements, automating risk 
assessments results in greater precision in your retention efforts.

Engage Students Proactively through the 
Right Channel
Automatically identify students who may need additional support and 
recommends the appropriate course of action, including:

• Appointments with advisors
• Academic help such as tutoring 
• Invitations to campus events
• Recognition and reward for improved performance

Communications are automatically sent across the most optimal 
channel based on best practices and student preferences, whether 
it’s email, text message, chat, phone, or letter. This ensures maximum 
impact when communicating with students.

How was your first 
day of  school?

RENEE

Have You Met RENEE?  
Retain. Engage. Notify. Enablement. Engine

The RENEE Engine
RENEE™ is your students’ virtual guidance 
counselor, from the time they enroll to when they 
are successful alumni and giving back to post your 
institution. She not only facilitates interactions 
between your institution and  students, she also 
notifies your advisors of students at risk as well as 
the best way to reach them.



Your Partner for Success
Campus Management is committed to developing strong relationships 
with every partner institution it serves. In addition to superior products 
built specifically for higher education, we offer:

• CampusNet® Cloud options for cost-effective hosted solutions
• Managed Services programs to augment your staff, provide technical 

assistance and disaster recovery, and protect your investment
• Implementation packages designed to meet your institution’s goals, 

timelines, and budgets

• Project management services to facilitate communications across 
the organization and oversee the progress of your implementation

• Training and consulting to enhance your use of the products and 
extend your ROI

• Customer support with expanded hours to cover multiple time zones
• Self-paced, asynchronous classes on products and industry topics 

through the Campus Management Learning Center
• Networking & training at CampusInsight Annual Users Conference

5201 Congress Ave.
Boca Raton, FL 33431

T: +1.866.397.2537 (North America) +1.561.923.2500
www.campusmanagement.com

About Campus Management Corp.
Campus Management is a leading provider of software, strategies and services which enable institutions of higher education to offer dynamic models of engagement 

and delivery. Over the past 27 years, Campus Management has supported higher education, both proprietary and traditional institutions, as well as foundations 

and other organizations through its cutting-edge student information system; constituent relationship management (CRM) software; and finance, human resources 

and payroll solutions.

 

Campus Management’s solutions are specifically designed to provide institutions the flexibility they need to compete in the ever-changing higher education 

landscape by offering products that support changes in education delivery, recruitment, financial aid, finance, human resources, payroll, and regulatory compliance. 

Today, nearly 2,000 campuses in 18 countries utilize Campus Management to unite campuses and workflows, improve student outcomes and achieve goals.

© 2016 Campus Management Corp., the Campus Management logo, CampusNet, CampusNexus and the CampusNexus logo are trademarks and/or service marks of Campus 
Management Corp. These marks may be registered in the U.S., other countries or both. Information subject to change.
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