Managed Services
Expert Management and Administration
of Campus Management Solutions

Managed Services

Focus on Strategic Initiatives

Business Services

Colleges and universities today face tremendous challenges when it
comes to managing their critical applications and systems. IT departments
are supporting student information systems, CRM solutions, and related
technologies as new institutional strategies emerge to address increased
competition for students, disruptive delivery models, increased regulatory
requirements, and reduced funding.

The Managed Services team offers application administration to accelerate
feature utilization and business-process efficiencies. These services
– available to support applications hosted on-premises or through
CampusNet Cloud – can include application maintenance, business-process
advisement, campaign management, workflow management, end-user
support, and more.

Now Campus Management clients can turn to Managed Services to
maximize platform support and performance as well as application
utilization. Our Managed Services team combines expertise in higher
education technology and best practices to help your institution
optimize solutions, ensure uptime and performance, and adapt easily
to new strategies.

Application Maintenance

Business Process Advisement

• Configuration Maintenance
• Workspace Management
• Filter Management
• User Access/Security Settings

• Business Process Redesign
• Requirements Analysis
• Reporting Capabilities
• New Release Evaluation

Campaign Management

Workflow Management

• Campaigns and Mailers Management
• Event Management
• Metric Monitoring/Reporting
• Mailing List Management

• Requirements Analysis
• Design Documentation
• Task Automation Configuration
• Change Management

Whether you maintain Campus Management solutions on-premises, or
Campus Management hosts them through CampusNet® Cloud, Managed
Services help you balance staffing needs and focus more time and
resources on strategic initiatives and helping students succeed.

Turn to Managed Services
Does your institution need additional support to maximize solution
performance and reliability? Are your applications aligned with business
processes and goals? Are you leveraging all the rich software features and
functionality of Campus Management solutions to automate processes and
improve services? With Managed Services, you gain additional resources
and expertise to:
• Scale easily as budgets shrink and competition for staff increases
• Configure solutions to your exact business processes and goals
• Maximize utilization of features and capabilities of
Campus Management solutions
• Manage costs through a fixed, predictable, pay-as-you-go pricing model

A Proven Service Delivery Framework
• Global Service Delivery Team
• ITIL-based service management framework
• Best practices based on years of serving a wide range of higher
education clients
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End-User Support
• Expert Training
• Issues Resolution
• Product Support Coordination

Managed Services in Action
Application Administration Services
Challenge: An art-and-design school was struggling to generate
consistent and accurate student progress data needed for accreditation
and compliance reporting as well as student services.
Solution: The Managed Services team worked with the school’s business
office to identify issues with the configuration of the student information
system. After comprehensive design and planning sessions, the team
revised the student progression statuses, progression rules, auto activity
and document triggers, and security groups. The team also provided
training and change management services to ensure a smooth transition.
Results: Greater visibility into student performance, improved reporting
and staff efficiencies, and increased student satisfaction with school services.

Managed Services

Technology Services
Managed Services provides expert maintenance, monitoring, and issue
resolution to maximize system uptime and performance.

Platform Administration
The Managed Services team can provide the resources and expertise to
maintain and optimize the application technology stack that supports your
Campus Management solutions. This includes:
• Client Application Servers
• Middle Tier API Servers
• Database Servers

Technical Account Manager (TAM)
To support your existing IT team, Campus Management can provide a
technical account manager (TAM) who has in-depth knowledge of your
platform and applications and how you utilize them. Your assigned TAM
works under your direction to help ensure that solutions align and evolve
with your institution’s needs.
TAMs provide technical guidance based on a thorough understanding
of your institution’s platform, the latest industry best practices, and
Campus Management’s product roadmap. They work hand-in-hand with
your institution’s technology department and Campus Management’s
developers, support staff, and professional services teams to mitigate risk
and strategically plan deployments, integrations, and future growth.
TAM benefits include:
• Responsive and continuous support from a domain expert/team member
• Proactive planning and technical reviews to prevent issues before
they arise
• Increased visibility into current and future Campus Management products
to plan for and meet your long-term technology goals
• Added support for your technical organization to improve operational
efficiency and accelerate execution of your technology initiatives

Managed Services in Action
Platform Administration Services
Challenge: A large public research university’s CRM application was
experiencing performance issues that were impacting user productivity.
Solution: The Managed Services team completed a comprehensive
audit of the CRM database. Based on its findings, the team modified
SQL statements that were preventing data updates/retrieval and added
statements to prevent reoccurrence. In addition, the team made updates
to the data structure to improve speed of data retrieval and made several
changes to automated tasks for additional performance improvement.
Results: The team confirmed that performance issues were resolved
and then continued to optimize and schedule data imports and system
activities to take place during business and non-business hours.

Technical Account Manager Services
Challenge: A large public company with multiple schools and
campuses was taking several months to thoroughly review and test a
new version upgrade before applying it to production.
Solution: A dedicated TAM reviewed the upgrade process and
provided recommendations that consolidated test cases and increased
testing efficiency. In addition, the TAM was able to evaluate potential
upgrade show stoppers and provide workarounds and patches.
Results: The average time required to review and test a new
version upgrade was reduced by 25%, resulting in faster access to
new features and functionality, and reduced upgrade costs.

Gain a Service Partner for Continued Success
Institutions want to grow and adapt to new challenges using the latest
technology, without the growing pains. With Managed Services from Campus
Management, you gain a service partner that helps ease the administrative
burden and expense of managing and supporting software and infrastructure,
and a team that is committed to your long-term success.
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About Campus Management Corp.
Campus Management is a leading provider of software, strategies and services which enable institutions of higher education to offer dynamic models of engagement
& delivery. Over the past 27 years, Campus Management has supported higher education, both proprietary and traditional institutions, as well as foundations
and other organizations through its cutting-edge student information system; constituent relationship management (CRM) software; and finance, human resources
and payroll solutions.
Campus Management’s solutions are specifically designed to provide institutions the flexibility they need to compete in the ever-changing higher education
landscape by offering products that support changes in education delivery, recruitment, financial aid, finance, human resources, payroll, and regulatory compliance.
Today, nearly 2,000 campuses in 18 countries utilize Campus Management to unite campuses and workflows, improve student outcomes and achieve goals.
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